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Manage Care Services

24 hours a day, 7 days a week, NEXtCARE is there bringing your
insured members answers, guidance and assurance. Our multi-lingual
24-Hour Claims Centers are manned exclusively with Medical Doctors
in order to give you & your insured a distinct medical advantage with
faster more accurate decisions and a one-stop source for referral &
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AMANA

insurance
CoS.A.L

X

amanainsurance.com

HEAD OFFICE

Dekwaneh Blvd. - Freiha Bldg.
Tel: 01 683 025/26/27

Cell: 03 216 635

Fax: 01 683 028

HAMRA

Clemenceau - Hourani St.
Clemenceau 271 Bldg.
Tel : 01 370 880/1

Fax: 01 370 878

amana@amanainsurance.com

Check our mobile website from all mobile phones

SAIDA
El Aalayli Center. Main Road (Assaha)
Tel/Fax: 07 752 759 | Amine El Jurdi Bldg.
Tel/Fax: 07 726 975 | Tel : 05557 322
Fax : 05 557 323

ALEY TRIPOLI

Bahsass St.
Merhebi Center.

Tel : 06 410 511/12

Fax: 06 410 513

CHTAURA
Main Road

Bank Audi Center.
Tel : 08 543 375 - 08 545 233
Fax: 08 543 376

JBEIL

Beaini Center
Tel : 09-943721
Fax: 09-943821

\
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CERTIFICATI

GlobalGap GMP
GHP

BRC
1ISO 22000

\

Supervision of loading & discharge
Quality & Quantity

Tmmmt

ISO 9001 IS0 17025

ISO14001 Food Safety

ZesTING

Sampling & Sealing

Test Analysis
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Kuwait Qatar Insurance Company Kscc Takatul Insurance Unit

-

Innovative and Secure Insurance Solutions &.iol 964 iiouolifols

- Alation Hisks - Marine Hull & - Trade Credit Risks - Froject Engineeting -Molor Comprehensive - Bankers Blanket Bond
-Emergy Risks Machinery = Property Damage & = Group Lide & - Corparate Medical = Professional Indemnity
= Marinie (.quu Busineis Interruption Worlenen s Compenation & Malpractice

Tel:+965 22960131/41/51/61 Fax:-965 22960171
KQIC Takaful Unit - Tel:- 965 2296 0140/ 150 Fax:- 965 2249 6476

Email: gic@gickwt.com
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MUNICH RE’S CHRISTIAN KRAUT AND ANDREAS WENZEL IN BEIRUT
IS LEBANON PREPARED FOR A MAJOR EARTHQUAKE ?

wo Munich Re’s Executives,
Christian Kraut,Chief
Executive Middle East and
Africa, and his colleague Andreas
Wenzel, Client Manager Lebanon,
Syria and UAE, visited Beirut
recently, where they gave a confer-
ence at ACAL, (Association des
Companies d’Assurances au Liban ).
The Topic of the conference was “IS
LEBANON PREPARED FOR A
MAJOR DISASTER”?
Our Editorial Manager seized the
opportunity to conduct a Q & A with
the two guests.

RECENT RESEARCH REVEALED THE PRESENCE OF A NEW FAULT
IN MOUNT LEBANON

INSURERS AND REINSURERS CAN CONTRIBUTE INTO
ALLEVIATING THE ECONOMIC LOSSES

AL BAYAN: Mr. Kraut, Can you tell us what
your main message at this conference was?

C. Kraut: We were very happy that we had
the opportunity to discuss with Lebanese
insurance industry leaders the question
of what would happen to Lebanon if a
major earthquake hits the region. The title
of my presentation was, in a nutshell: “Is
Lebanon prepared for a major disaster?”

Lebanon Has a Very Well-Documented

History of Earthquakes

AL BAYAN: Do you really think that a major
earthquake is threatening Lebanon?

C. Kraut: Lebanon has a very well-docu-
mented history of earthquakes, and
recent research has revealed that in addi-
tion to the existing fault lines there is a
new one called the “Mount Lebanon
Thrust”. And since we gave our confer-
ence in April, 2012 there have already
been two earthquakes emanating from
exactly this fault — happily without caus-
ing any damage or loss of life. What we
cannot predict is when and where exactly
a major earthquake will happen.

Building up Reserves

AL BAYAN : What do you think has to be done
to be better prepared to tackle the conse-
quences of an earthquake in Lebanon?

C. Kraut: First of all, all stakeholders, i.e.
the government, the insurance compa-

Y VY (Gras) 51 o slS — £ saal) — Looluai3¥I oLl

nies and not the least the insured have to
be aware of the exposure. The authorities
can set up emergency plans and create
and enforce building standards that help
to save lives. It is important to emphasize
that earthquake-resistant buildings are
designed to give people enough time to
escape. One cannot expect that they will
remain undamaged. The insurance
industry, on the other hand, can do a lot
to ease the economic consequences
after an earthquake. That means building
up reserves in order to carry a substantial
part of the costs — here, the backing of
international reinsurance companies like
Munich Re plays an important role.

AL BAYAN : But is this not done already?

C. Kraut: Yes, but definitely not sufficient-
ly. The major earthquakes which hit the
world in 2011 and which cost the insur-
ance industry more than US$ 53 billion
and Munich Re alone € 3 billion, have
shown that on the long run only risk-ade-
quate prices allow reinsurers to provide
enough capacity over time.

Awareness is The First Step

AL BAYAN: Mr. Wenzel, what can insurance
companies do to play their role properly?

A. Wenzel: It is important that the risk is
considered as such. Of course, there can
be endless discussions about maximum

probable loss scenarios, but as Christian
Kraut said before, awareness is the first
step. And then this has to be transferred
into the market. Our clients are well
aware of this, but the question is, are the
other market players also prepared?

Prices Have to be

Risk-Commensurate

AL BAYAN : If we understand you correctly,
you mean the rates for earthquake in Lebanon
have to be increased?

A Wenzel: As Christian said, prices have
to be risk-commensurate. This can be
achieved by various measures, depend-
ing on the portfolios of the respective
companies.

ALBAYAN: In a difficult economic situation
like today’s, surely nobody will be willing to
pay additional premium?

C. Kraut: One can think beyond the pure
financial contribution. For example, high-
er deductibles have a similar effect — it all
depends on what Lebanese insurance
companies and the industry as a whole
are prepared to spend on securing the
economy against the disastrous financial
and economic impacts of an earthquake
in Lebanon.

AL BAYAN: Mr. Kraut, Mr. Wenzel — we
thank you very much for this interview.

VYA
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Risk Management & Insurance Services -
worldwide & truly tailor-made
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@® Sao Paulo

Santiago de Chile @ @ Montevideo
Buenos Aires

beirut@zarisk.com

Vlad ivostok.

® Shanghai
® Hong Kong

ZARIS is part of the internationally acting Zeller Associates Group
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A - TATA COURSES

1- Introductory Cargo Course
2- Dangerous Goods

3- Customer Service Skills
4- Communications Skills
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B- LOCAL PROGRAMME

1- Profession Local Module
2- Transport Logistics
3- Forwarding Skills
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Note : Other courses will be announced in due time.
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IMPORT - af e

NAME OF SHIPPING AGENCY OCT 12 SEPT 12 +-

1- MSC (LEBANON) 8122 7304 +818
2- SEALINE GROUP 8065 5782 +2283
3- MERIT SHIPPING 5028 4718 +310
4- GEZAIRY TRANSPORT 2310 1242 +1068
5- METZ GROUP 2157 3986 -1829
6- EL-FIL SHIPPING 341 790 -449
7- EDOUARD CORDAHI 244 589 -345
8- MAERSK (LEBANON) 10 = +10
9- SALEH SHIPPING 9 - +9
10-GULF AGENCY = 36 -36
11-HENRY HEALD & CO - 6 -6
TOTAL IMPORT FULL FOR LOCAL MARKET (TEU) 26286 24453 +1833
TOTAL IMPORT EMPTY (TEU) 953 595 +358
TOTAL IMPORT FULL FOR TRANSHIP (TEU) 15626 13549 +2077
TOTAL IMPORT EMPTY FOR TRANSHIP (TEU) 999 1404 -405
TOTAL GENERAL (TEU) 43864 40001 +3863

EXPORT — mdeci

NAME OF SHIPPING AGENCY OCT 12 SEPT 12 +-

1- SEALINE GROUP 3327 2578 +749
2- MERIT SHIPPING AGENCY 2681 1667 +1014
3- MSC (LEBANON) 364 299 +65
4- METZ GROUP 266 574 -308
5- GEZAIRY TRANSPORT 222 184 +38
6- GULF AGENCY 45 = +45
7- EL-FIL SHIPPING 22 17 +5
8- EDOUARD CORDAHI 19 78 -59
9- SALEH SHIPPING 9 - +9
10-BRAINMARE = 17 il
TOTAL EXPORT FULL WITH LEBANESE CARGO (TEU) 6955 5414 +1541
TOTAL REEXPORT EMPTY (TEU) 19740 27643 -7903
TOTAL REEXPORT TRANSHIP (FULL) (TEU) 13512 14926 -1414
TOTAL REEXPORT TRANSHIP EMPTY (TEU) 1180 1211 -31
TOTAL GENERAL (TEU) 41387 49194 -7807
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NAME OF SHIPPING AGENCY OCT 12 SEPT 12 +/-

1- WILHELMSEN AGENCIES 2261 1245 +1016
2- SEALINE GROUP 1010 531 +479
3- LEVANT SHIPPING AGENCY 970 1383 -413
4- MEDCONRO GROUP 965 - +965
5- HENRY HEALD & CO 720 1012 -292
6- NICOLAS ABOURJEILY 675 249 +426
7- MSC (LEBANON) 474 550 -76
8- MERIT SHIPPING AGENCY 205 6 +199
9- GEZAIRY TRANSPORT 192 148 +44
10-GLOBE SHIPPING 179 304 -125
11- EDOUARD CORDAHI 4 77 -73
12- METZ GROUP 1 371 -370
13- EL FIL SHIPPING - 3 -3
TOTAL IMPORT (CARS) 7656 5879 +1777
TOTAL REEXPORT BY SEA (CARS) 595 622 -27
TOTAL GENERAL (CARS) 8251 6501 +1750
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Andreu Bartoli

(Vice President Channel Operations-Openbravo)

Our solutions are flexible and help customers to gain
competitive advantage from adapting better and faster
their ERP to the reality of the changing market

1 Bayan Magazine had the opportunity
to meet the Vice President Channel
Operations of Openbravo Mr. Andreu

Bartoli and conducted this interesting inter-
view with him.

* Can you give us an idea about Openbravo?

- Openbravo is the leading provider of browser-based
open source business applications, also for the cloud,
with more than 6,000 organizations is 40 countries
relying on Openbravo software everyday. Leveraging
our open source projects, we develop Openbravo
professional Edition, a comprehensive horizontal
ERP solution for mid-sized companies, and
Openbravo for Retail, a multi-channel retail manage-
ment solution with integrated POS for mid-sized
retailers. We are proud to distribute both solutions exclusively through our channel of global part-
ners. The company’s commercial open source business model eliminates large up front software
fees, providing subscription-based support, services, and product enhancements that keep mid-
sized companies in control of their mission critical application software. All Openbravo software
is available in the cloud, on demand, or on premise, with full freedom to migrate across deploy-
ment options at anytime. An expanding range of over 400 free and premium Openbravo solutions
and extensions are available “inapp” through the company’s central repository, enabling a unique,
modular “assemble to fit" capability that provides best in class adaptability while preserving
upgradability. Openbravo is venture-backed, with offices in the U.S. Spain and India.

* How do you evaluate the rate of information and communication technology in the devel-
opment process of the country’s economy?

- We allow our customers to gain a competitive advantage pursue the other competitors and
that's something important in a country like Saudi Arabia or UAE with growing economies. One
of the characteristics of our management solutions is being flexible and that helps customers to
adapt better their ERP to the reality of the changing market they have around them.

* Cloud computing now a days grabs the attention of companies and governments in the
Middle East & Africa, what is your comment on that?

-Cloud is very important because it gives you the advantage of accessing your solution from any device
or any computer at anytime. You don't need to install any specific software on your machine, you just
need a browser to access solution and that is quite unique in ERP business. However, be aware that
these benefits can not be achieved with all cloud offerings! Only with true native web based solutions like
Openbravo. In addition, the major benefits of deploying with the cloud services approach include full ser-
vice operations, monitoring, automated hardware provisioning and back ups, lowest cost of entry with
monthly payment based on use, the ability to add or remove users at anytime and the freedom to tran-
sition to a self-serve cloud or one premise deployment if desired (here again this is available only for
some providers like Openbravo, not many others).

* What are the main achievements of your company for this year?

- We have launched Openbravo For Retail and that brought new and unique characteristics to the mar-
ket: Multi-channel, supporting the traditional brick-and-mortar operations, e-ecommerce integration and
ready to go mobile platform to support the use of mobile devices. All of it integrated from a single plat-
form therefore providing data access from any of the channels at anytime.

- We reinforced ERP Openbravo 3, know for being: 1) Agile, with a comprehensive functionality
and a fully integrated system, using powerful analysis tools that improve decision- making
process, and high customization and extension capabilities to meet current and future needs, and
2) Affordable, a rapid implementation process, which reduces implementation costs and mini-
mizes time-to-market, web architecture which reduces IT costs, its open source nature and a flex-
ible subscription model that minimizes initial investment and risk over time.

- In addition, we have consolidated our presence around the world and today the four top mar-
kets for us are Mexico, India, U.S. and Spain, with Middle East region coming very strongly after
them, with the biggest growth we observed globally

* What are your future plans and projects?

- Openbravo today is the world’s leading web-based Open Source ERP solutionOur first goal is
to keep that leadership,

- Secondly, we plan to to reinforce more and more our positioning around retail through expand-
ing our retail solution Openbravo For Retail towards mobility and commerce
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: L Tells you when and how to care for your plant

Plant
Sensor

REGIONAL DISTRIBUTOR P.0.Box: 30562, Dubai, U.A.E
Tel: (+971-4) 34 35 501
Fax: (+971-4) 34 35 301

_-_—————————
‘ All of IT delivered E-mail: info@protech.ae
Web:  www.protech-me.com

AN AL BAYAN ECONOMIC MAG - ISSUE 493 - DECEMBER 2012



gail = pollell il o

O B atlall 2t B (s a0 Cibdlad
01k § dul | 2 il e § 3 92 § 1§ D et il 4 )kt

]

e

= ¥ b
(Sl B T L) b il il e iy s 308 g1 5092 s g3

uhﬂch;gﬁdjﬁguﬁdugﬁhwlfb C&oiw\gal@.?&)%‘mis‘}::)u:\ﬂw
’ (e (8 JLms g8 70 i)

($AgSuna abily thia) £ g0 (5 938 08 3813

el (s y 9o YIS wlasl g dulais
3 Ly elall sl JNA il 5 (WTM) gl Siadl 3 g (o s bl ol

0masll (0 : R 3 ¢
3y Goldlly Bluall IS 5d sBas andy 30k okl (SHb] 5 suday Sl 85000 Lnala
Shgles kel g8 el s Lo sLaind (58 D 5 55 L 5 s )5l 3Ll A Ll sl YIS 59
LI ‘gung.:wmwl@)m@}bﬁﬂygﬂjwlﬂléw@ﬂ&w

S £ ad ol ady lole Yo oo i due Zalidl Jlae 3 cpleball File K8 Lallle
all 8Y £ g 8ubde allall Jga Ugs Y 0+ & shias G le

e 1

Lo, Ly dilde g Lo 349,

golas i cua;

Y VY (Grans) oY1 o slS — £ saal) — Lolai3¥I oLl V1A



gail = pollell il o

:(,kad Katara Hospitality dsL.ati,Lis) Mot 4.\304,«: >

Adlfassdf o gase Jule g OMER ACAR lall alllsse sas :(ysaall (0

k3 3 bl Tolal) Bl Uas cin3 (& aall 138 5 ol ylis (Bl S —
1S ca 185 Lualle 3858 e veal 05 5 Lel s 3,8 (@ilee LS S
05 SBY Bt Sl ¥ VY alladl il s o3y SIS pn il
3l e eeals eoatle g 53l Zumsil il 5 LDl s Ll g Za Ll Lo
105 Sl ple g5 S Lallall Lol 2ol ol o sl sl
" ) Jloe i Lle il

9 4\ 1 il Bl pSabad A Lo

oSVl 111,080 ) Lol 5,58 ol elalio ¥ -V ¥ & i —
bl p a8 3 Ban J gl L (oo calll el ) i85 8 Lgiie (ylain

€3 Al dals W

AL e 5 o038 ALl ) gl NS il 111,80 gl —
mL

il
RAFFLIMHOTEL
SINGAPORE

Y VY (Grans) Js¥) o slS — £ saal) — LuLuai3¥I oLl

VoY o byl © g o i
48y prals Bl 8 a5 s Jillg Katara Hospitality dbu U 1,Lis
Bl (po Lo yutihs 5 dlidons jolaig g ellad (Foldll duis glf ybod
Ay (s &8 gaye dilSe faui I caudiy Lialle 3 AL claaiially

Al gs Blu I Slww’ye

A 03 el lllass wan 3l pulans g 9 (55adl (s i
A8 Jafinal G JTAEIA o saa el 0l yaol gadl Galio
XN Y A el 300 LS daalad JUal dasads ) HLilg ¢ oo Lasal)
1S w5 (a8 o (a8 daasalf g Unds & gull placial s Ll

s alalio YoV ¥ A dilu U

aB 8 A Lwlt Jaly JGEiue

€p9all sl gu (S o lawd) p LA (150385 s W

3Ll dabiall cellad (o Lo 3 Al Jaliune (o Tl L3 ol =
Ol el gl s s g s Lo g bl g i ally s
Gook Lol Lean ANY Y- Libgll 3 455 (S0 JTA0A 05 dan il
13 e Jalaly el B G rial) JME bl S sl Tl
3L Sl I TLAI Y+ Y T pil 3,80 ol S 5550 53 L
Laly, Bum 8 Jpa G

YorY 2wl Jlad)
Qs e dagpall Jgall () 2 (S Elaad (0 (520 L Huili pls s m
Sl S Falidll JUaid

Lows Al ey sbe¥l JIA Jaus b 3ulid il (Gl b -
i 153 JUa) Lo e ¥ P Foliall sda oia YA Y IS oI Jlasl
Gl 51 Zabaiall g0 Lga e 3l 5 Ls g3 o)) oS5 Lo cBiall 54+ A0 (o
Sanly Lol by (oo Looall Yool Ll (3 o0 5k 3 Dl N p s e
IS Ly 5l HUaBYI 3 g L s e gua a1 Baal g Aie a9

Olellad!) (SO aled!

olua e Dbl Il Labualls 4¢3 L3l (e () 2l Jd (o 4k 5 W
felld o asiula’i Lo (5 AN cilabudl

Lal, Bus ¥ I ila Il Jadall g« 3OBYI e ranim 5é 5o fan—
Lo Lgd ol D505 Bun VY JMgn ollin (Dgin 3 g 3 30
oLasud 5 Luliadly delaialy 4 Bue Ll 35 cle sud go o Honals
o M el Uyl 1aa 3
Lol ada a5,y
L)é\)l_ﬂ_A_”SJ‘JZ}!&—AAlA.
oL ABIL 5 ol ya35ally
J< Golasal 155 s
P PO P PR RN P T |

oy Aalle AS .4

THE RITZ CARLTON S .

Af.:lJJIa‘,.A.U?.\SJL&l
paal a3 a8 callad)
d.:\.S‘«Ul_“i_A Lif,Las,
gds Lisall 038 (90 383

oy
N
—
1S
Tm
S
L

'
;™
.
'
¥ oy
L
F o
L
L

\Ve



gail = pollell il o

Peter Blackburn (president & CEO of The Cristal Group):
We are aggressive in the market and have a strong corporate base

ristal’s President &
CEOQO Peter Blackburn
participated in the
World Travel Market
(WTM). Our correspondent
Blackburn
who gave us a comprehensive
idea about Cristal Hotels & I
Resorts and their new plans.

interviewed Mr.

* What is the purpose behind your participation in WTM?

- The purpose is to promote our Cristal Hotels in Abu Dhabi, on
Comoros Island and generate awareness for our brand which is
expanding into Lebanon, Saudi Arabia, Iraq, South Africa and the
United Kingdom.

* How was the occupancy in 2012?
- 2012 has been a good year and we will close at about 80%
occupancy. We are mainly focusing on
four star & five star hotels and we are
known for our quality service, spacious
rooms, complimentary WiFi throughout
the property and our ideal locations. We
are aggressive in the market and have
good corporate clients. In addition, Abu
Dhabi tourism authority is supporting the '
tourism sector. "

* What are your new plans?

- We have signed three four star hotels in
Saudi Arabia, one five star hotel in Erbil,
and two four star hotels in South Africa,
one in Johannesburg and the other in
Stellenbosch Cape Town. We are also
looking at other parts of Africa.

* Can you give us a brief summary
about Cristal Hotel Abu Dhabi?

- Cristal Hotel Abu Dhabi is located in the
heart of Abu Dhabi’'s business district.
The hotel is home to 192 rooms and
suites with views of Abu Dhabi’s skyline,
two food and beverage outlets, seven
dynamic and spacious meeting rooms

Y VY (Grans) oY1 o slS — £ saal) — Lolai3¥I oLl

and business centre. There is also a luxurious spa offering sig-
nature treatments, state-of-the-art gymnasium, indoor swimming
pool and beauty salon. Cristal Hotel Abu Dhabi’s deluxe facilities
and accommodation are perfect for both business and leisure
travelers. The rooms include LCD TV, tea and coffee making facil-
ities, wifi high speed internet access, DVD player, executive
working desk and contemporary decor throughout.

* We knew that you will open a hotel in
' Lebanon as part of your Group, can
you tell us more about this step?

- Cristal Hotels and Resorts announced
the opening of the new hotel in Lebanon,
which is part of its expansion plan in the
Middle East. We seek to add ten new
hotels to our luxury hotels portfolio espe-
cially that there are many promising
opportunities in many aspects of the
hospitality industry and this makes us
ready to meet the needs of high end
markets. In addition, our overall strategy
is based on providing high quality ser-
vices at reasonable prices especially in
the current circumstances where every-
one is looking for an added value.

* What about the hotel that you intend
to open in Erbil Iraq?

& - We are in the construction stage target-

| ing to open in 15 months. This five star
hotel includes spacious rooms, several
restaurants, conference rooms for up to
800 people and a luxurious Spa.

\ VY
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Abdul Shukoor Bin Mohamed Bascha (General Manager - Sealine Beach Resort):
We are the only oasis in the desert facing the Arabian Sea

ituated between the dunes of the Qatari Desert and the
S Arabian Sea, the Sealine Resort is located on a 3 Km’s

stretch of pristine Beach. It has two landscaped pool
areas and offers air conditioned accommodations. Our villas
and chalets are built with a kitchenette and a patio with bar-
becue facilities and direct beach access.
Located in the lobby, Bon bini restaurant serves a wide range
of authentic continental cuisines and has free wireless inter-
net connectivity. The Lagoon Ristorante overlooks the family
pool and serves Italian cuisine. Sealine has a beach front
snack bar that serves grilled meats and vegetables, and a
cocktail lounge with pool table. Guests can enjoy a game of
tennis, basketball, volleyball, thrilling water sports activities
including, kayaking, Jets Skis or relax in the Energy Haven.
The resort has a tour desk that provides dune buggies and
desert safaris. Sealine Beach Resort is 40 minutes drive from
Doha International Airport. The resort offers 24-hour front
desk service and free on-site private parking.
Below is a Q & A we had with the General Manager Abdul
Shukoor.

* What is the purpose behind your participation in
WTM?

- Our purpose is to showcase the unique facilities and
tranquility available at Sealine Beach Resort. Qatar has
globally positioned itself as an ideal business destination
and an apt place for sports and recreational activities in the
sub-region, these attributes and more has contributed to
the massive growth in the hospitality sector and the econ-
omy as a whole.

We Had The Highest Number of Guests
Coming to The Resort in 2012

* How was your occupancy rate in 2012?

- We did pretty good in 2012 and we had the highest num-
ber of guests coming to the resort compared to the
previous years especially from Saudi Arabia, Kuwait and
Bahrain.

* What makes you special from other resorts?

- We are the only oasis in the desert and this, by it self, is very
unique.

Upgrade Our Unique Services

* What are your plans for next year?

- QOur plan is to continue in the upgrade of our unique ser-
vices and facilities to correspond with our customer needs
as we continue to attract visitors from Saudi Arabia,
Bahrain, Kuwait and beyond.
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AMIT ARORA (Group Chief Marketing Officer, Emaar Group)
JOSEF KUFER (Chief Operating Officer, Emaar Hospitality Group)

It is essential to have offerings in both the low
and high end of the market to attract tourists

maar Properties PJSC
Eis rapidly evolving to

become a  global
provider of premier lifestyles.
A Dubai-based Public Joint
Stock Company, Emaar is list-
ed on the Dubai Financial
Market. Emaar has been
shaping landscapes and lives
in the Emirate since the com-
pany’s inception in 1997. Not
just building homes, Emaar
develops value-added, mas-
ter-planned communities that
meet the homebuyers’ full
spectrum of lifestyle needs. A
pioneer of innovative community-living concepts in Dubai, Emaar is the prime mover of
the Emirate’s real estate and construction sector. Emaar is charting a new course of
growth through a two-pronged strategy of geographical expansion and business segmen-
tation. Replicating its successful business model in Dubai, Emaar is extending its expertise
in creating master-planned communities to international markets. In addition to building
residential and commercial properties, the company also has proven competencies in shop-
ping malls & retail, and hospitality & leisure. Al Bayan Magazine met the Group Chief
Marketing Officer Amit Arora and Chief Operating Officer of Emaar Hospitality Group
Josef Kufer for an interview.

8958 991y, el aasll (4

* What is the purpose behind your participation in WTM?

- Amit: World Travel Market (WTM) is an important show for us; it is always a great opportunity to
reconnect with our partners and thank them for the support that they have given us through the
year. Additionally, WTM serves as an unmatched meeting ground for stakeholders and industry pro-
fessionals to determine the current and future market trends, as well as to plan ahead. Every year,
Emaar Hospitality Group participates along with the Dubai Tourism & Commerce Marketing
(DTCM), to position Dubai as a leading travel and leisure destination, highlighting the city’s iconic
developments by Emaar including Burj Khalifa, the world’s tallest building, and The Dubai Mall, the
world’s largest shopping and entertainment destination.

* How was the tourism sector in UAE during 2012?

- Josef: 2012 was a fantastic year, recording positive growth. Having witnessed robust inter-
est from visitors from the GCC and beyond, it is evident now that Downtown Dubai once
again emerged as the preferred destination. This means that our hotels achieved high occu-
pancy rates, while The Dubai Mall marked a significant first by remaining open for 24-hours
over three weekends.

Through economic diversification, Dubai has been able to develop a solid balance across all key
industries. With the increase in hospitality and leisure options in the city, the average stay in hotels
for visitors has increased. Additionally, being connected to three different continents within a four-
hour flight distance has also helped established Dubai as the gateway to the rest of the world.

* Are the budget hotels affecting your work?
- Amit: It is imperative to provide visitors with an array of options when it comes to the hospitality and
leisure industry. This strategy enables us to increase accessibility to visitors from all spectrums.

* Can you give us a brief summary about Al Manzil Hotel?

- Josef: In addition to its premier location in Downtown Dubai, the 4-star deluxe hotel Al
Manzil, is a 10-minute walk from The Dubai Mall, and combines traditional Arabic architec-
ture with modern accommaodation facilities. Al Manzil also boasts a well-equipped fitness cen-
tre, 24-hour business lounge, as well as a swimming pool. The hotel’'s 197 comfortable and
spacious rooms are fashionably decorated and fully furnished with state-of-the-art amenities.
Mediterranean, Arabic and French cuisine are served at Al Manzil’s restaurants, while guests
can indulge in al fresco dining in the central Arabian-Style courtyard. Mokaroma, the hotel’s
24-hour coffee shop, has a selection of fresh-baked pastries.

* Where else does Emaar Hospitality Group have presence?

- Amit: Emaar Hospitality Group has significant presence in its home market, the UAE.
Additionally, 2012 proved to be a promising year with the group assuming management of Al
Manzil and Qamardeen hotels in Downtown Dubai, in addition to securing a successful man-
agement contract for The Address Marassi Golf Resort & Spa in Egypt, and The Address
Maasai Mara in Kenya.

John Pelling

(St. Regis Saadiyat Island - Abu Dhabi):
e s A

JOHN PELLING 3 18 g 56 : aaall (3o

Our services are special and unique
and we haven’t been affected by the
budget hotels

eaturing a Mediterranean-style décor, the spa-

cious rooms at The St. Regis Saadiyat include

beds with luxury comforters and pillows, a TV,
and an iPod docking station. The private bathroom
comes with a double sink, a free-standing tub, a rain
shower, and Remede toiletries. The St. Regis Saadiyat
island Resort, Abu Dhabi has 5 pools, including a 25-
meter indoor lap pool. Its Iridium spa has 12 treatment
rooms. There are 7 restaurants and bars offering a vari-
ety of cuisine including a steakouse and South East
Asian and Mediterranean dishes. Below is a Q & A with
the General Manager John Pelling who our correspon-
dant met during the World Travel Market.

* How can you describe the tourism sector in Abu Dhabi for
20127

- We opened at the very beginning of 2012 and we’ve been very
pleasantly surprised by how quickly the leisure segment has
taken of for us. We are surrounded by a beautiful white beach
and wonderful golf course, so we've been very well supported
from within the GCC region and from Europe, Russia, UK &
Germany who have been using the hotel very much.

* What makes St regis different from other hotels?

- Our service is very personalized, we have an enormous team
looking after everything that you might ever wish so our service
is special and unique.

* How did the budget hotels affect the luxury ones?

- | think they have their place in the market. There is certainly a
market for more budget hotels but luxury hotels like St. regis
have their own market and customers, so we haven’t seen a real
impact.

* How was the occupancy rate during 2012?
- The occupancy rate was good and more than what we expect-
ed it would be and we are optimistic about 2013.

* What is the purpose behind your participation in WTM?

- The purpose was to come and thank the partners who have
been supporting us this year and to see what they can do for Abu
Dhabi next year as well, so the show is very important to us. We
always come to WTM and we are pleased to be here this year.
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Victor A. Louis
(Chief Operating Officer - Ras Al Khaimah Tourism Development Authority)

We support all the hotels and manage the Tourism
investment opportunities

affordable luxury destination for leisure and adventure travel domestically and abroad. One

of its main goals is increasing the total number of annual visitors to Ras Al Khaimah to 1.2
million by the year 2013. In order to achieve its goals, the Authority has a Government mandate to
license, regulate and monitor the emirate’s hospitality industry. It conducts research and analysis of
future tourism projects and current trends, creates and implements the branding, marketing and
promotion of Ras Al Khamiah’s tourism products and services, and develops implements and sup-
ports strategies designed to encourage tourism investment into the Emirates. Al Bayan Magazine
met the chief operating officer for the Ras Al Khaimah Tourism Development Authority Victor Louis

Ras Al Khaimah TDA is responsible for promoting the emirate of Ras Al Khaimah as a premier

and conducted this interview with him.

* What is the purpose behind your participa-
tion in World Travel Market - London?

- The United Kingdom is one of the main key
source markets to the UAE due to its proximity as
well as the number of flights that land everyday
into Abu Dhabi and Dubai.

Located only 45 minutes from Dubai International
Airport, Ras Al Khaimah provides UK visitors with
its own exclusive identity and diversity of land-
scapes, the perfect destination for leisure, adven-
ture and affordable luxury experiences.
Participating in WTM is important, where we meet
with the different European tour operators from
various nationalities to discuss potential partner-
ship and showcase the emirate.

Ras Al Khaimah's extensive shoreline with white
sandy beaches and crystal, clear blue waters
offers pure relaxation as well as a host of water
activities including swimming, snorkelling and div-
ing and also kayaking and fishing. The rising emi-
rate is famous for its first Bedouin-style desert
camp that provides visitors with the perfect oppor-
tunity to explore desert living with a traditional
Arabic pastimes including camel riding and sam-
ple a taste of the old Bedouin life. Using only tra-
ditional and natural materials the Bedouin Oasis
Desert Camp is a step back in the days when tent
roofs were originally made from goat hair and
there was only fire or an antique gas light to pro-
vide heating and lighting.

Ras Al Khaimah is also keen to preserve its heritage
and can offer UK visitors a range of historical sites as
Dhayah Fort and Al Jazirat Al Hamra as well as cul-
tural attractions including the Pearl Museum

The spectacular natural landscape of Ras Al
Khaimah offers its guests an opportunity to partic-
ipate in an eclectic choice of outdoor adventures
throughout the year and also offers an affordable
place to stay to enjoy some winter sunshine.

* How is the Authority of Ras Al Khaimah sup-
porting the hotel sector?

- Ras Al Khaimah Government is the owner of a num-
ber of hotels in Ras Al Khaimah, however the Ras Al
Khaimah TDA supports all the hotels and resorts of
the emirate, while promoting their brands and entities
as part of the destination branding.

The different hotels and resorts are also being
promoted through the different Marketing chan-
nels that the Ras Al Khaimah TDA is using:

* The official Ras Al Khaimah movie was
launched with the new look and feel of the desti-
nation with a budget of AED 1.2 million in collab-
oration with the winner of the Abu Dhabi Film
Commission (ADFC), Jac Mulder covering rich
culture & heritage, local traditions, diverse land-
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scape, natural beauty and wild life together with
different adventure and sports activities, shopping
malls and exclusive hotels and resorts.
(www.youtube.com/visitrasalkhaimah )

* The new website (www.rasalkhaimahtourism.com )
that presents the emirate with its activities and plans
to the world was launched.

* The new facebook page was launched (www.face-
book.com/visitrasalkhaimah) that presents an
overview of the destination together with the latest
promotions of the different tourism entities.

* The complimentary downloadable “RAK Tourism”
destination Apple Application (RAK Tourism App.) for
iPad / iPhone was featuring an overview of the emi-
rate’s attractions, hotels, excursions, events, image
gallery as well as heritage and culture.

Currently, Ras Al Khaimah has 15 hotels and resorts
(4 -5 stars) with an inventory close to 3,000, this
inventory will increase with the hotels openings that
are scheduled over the coming few years:

* A 632-rooms Rixos Bab Al Bahr Resort, which is
being developed on the five man-made Marjan Island
of Ras Al Khaimah is scheduled to open in Q1 2013.
* The 349-room Ras Al Khaimah Waldorf Astoria
is scheduled to open in Q1 2013, marking the entry
of the luxury Hilton Worldwide brand to the UAE.

* The Al Hamra Fort Hotel & Beach Resort will re-
open in 2013 as a Hilton Hotels & Resorts property.
* The 340- key DoubleTree by Hilton Resort,
Marjan Island is scheduled to open in 2014.

* The 442-rooms Crowne Plaza Ras Al Khaimah
scheduled to open in 2015 on the Al Marjan
Islands.

Our goal is to increase the emirate’s total hotel and
resort room inventory to 10,000 keys by the year 2016.

* What are the facilities that you provide to the
investors?

- The Government of Ras Al Khaimah is investing
U$ 500 million in tourism development projects
until the year 2013, which include bringing the
emirate’s total hotel and resort room inventory to
10,000 keys by 2016.

Ras Al Khaimah TDA is implementing strategies
and initiatives designed to generate and encour-
age tourism investment and investment opportu-
nities into Ras Al Khaimah.

To facilitate all tourism and hospitality investment
opportunities - “Ras Al Khaimah Investors Guide”
was launched during the Arabian Investment
Conference 2012; an Investment guide featuring the
most updated analysis of Ras Al Khaimah's hotels
performances, its indicators, number of hotel visitors
and its forecast until the year 2020 as well as an
analysis of Ras Al Khaimah among its comparable
destination based on Emnst & Young's data.

This guide introduced to the investors the avail-
able investment opportunities including 35 plots
within the Al Marjan Island, where Rixos Bab Al
Bar, Crowne Plaza Ras Al Khaimah and
DoubleTree by Hilton will open as scheduled. The
highlight of “Ras Al Khaimah Investors Guide”
was a section where the investors were provided
with complete 10 years plans feasibility studies of
the different hotel capacities in Ras Al Khaimah.
In its efforts to generate greater awareness of the
destination and increase travel demand for the
emirate, Ras Al Khaimah TDA has also participat-
ed in an extensive calendar of major international
travel exhibitions, roadshows and target travel
segment seminars and events i.e. The Leisure
Moscow (September 2011), WTM in the UK
(November 2011), ITB in Germany (March 2012)
and ATM in the UAE (May 2012) as well as sev-
eral road shows to the key destinations including
Russia, Sweden and Ukraine.

Some facts and figures about Tourism in Ras Al
Khaimah in 2011 and 2012:

The year 2011

- The total number of visitors to the emirate in
2011 was recorded at 835,200 visitors, exceeding
the 2011 target of 800,000 (compared to 600,000
in 2010) and generating a revenue boost at
almost AED 400 million (U$ 108 million).

- Ras Al Khaimah hotels including the Beach
Resorts and City Hotels performed very well in
2011, showing impressive growth in all key areas
with 8.62% for the Beach Resorts and 1.92% for
City Hotels. Revenue per Available Room
(RevPar) improved by 24.50% for the Beach
Resorts and 10.24% for the City Hotels.

January to September 2012

- Total visitors to Ras Al Khaimah from January to
September 2012 recorded at 801,021 visitors,
generating a revenue boost at almost AED
413.719 (US$ 112.730 million).

- The main visitor source markets to Ras Al
Khaimah were Germany, UAE, Russia, United
Kingdom, Czech Republic, ltaly, Austria, India
Sweden and Ukraine.

- For Beach & Resorts, all key areas have shown
stable growth from January to September 2012
compared to same duration of the year 2011.
The occupancy growth was 2.69% with an
increase in average room rate by 23.02% which
resulted to growth in revenue per available room
(Rev Par) by 27.79% compared to 2011.

- City Hotels performance also increased in key
areas. Average daily rate versus last year showed
an increase in by 16.87% which resulted to
growth in revenue per available room by 13.89%
compared to 2011.
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MICHAEL NUGENT
(MGVENPICK HOTEL IBN BATTUTA GATE):

2012 has been extremely good and
the hotel consolidated itself

-

guests a number of dining options, a 24 hour

business centre and an outdoor swimming pool,
as well as a beauty centre, a sauna and conference
room(s). Guests can benefit from the seclusion of the
hotel’s private beach, Oceana Beach Club on the Palm
Jumeirah. The Moévenpick Hotel Ibn Battuta Gate
offers a beauty salon, a 24 hour reception and a spa &
wellness centre. Al Bayan Magazine met the General
Manager Nugent, who gave us an idea about the
tourism sector in Dubai for 2012 and their new strate-
gy as well as the purpose behind their participation in
WTM.

The Movenpick Hotel Ibn Battuta Gate offers

* How was the tourism sector in Dubai for 2012?

- As far as the whole city wide is concerned, we've benefited from the
unrest of the region. Dubai continued to be a fantastic hub and the
GCC has been a strong market this year because of the unsettiement
and the infrastructure continuous growth.

*How was the occupancy for 2012?

- The occupancy was good. The hotel is now in its third year of
operation and when you are establishing new property for the first two
years, it is always building the market, the business and the
relationship. Thus, 2012 has been extremely good and the hotel
consolidated itself. We were the first hotel who included a food and
beverage package and has a private beach club so occupancy has
been healthy and we have seen a steady growth in the average rate
this year. The hotel apartments market in Dubai is increasing and the
budget market is increasing but still the five star hotels have their own
place.

* What is your new strategy?

- The hotel has got a great leisure market so the leisure side is
consolidated. The private beach club is unique so that gives us an
edge over our competitors. The hotel provides free parking for those
travelling by car. Lake Point Tower, Ocean Heights and the Dome can
be reached with a 20 minute drive. The princess tower, the marina
touch and Jumeirah bay are within 20 minutes by car.

* What is the purpose behind your participation in WTM?

- WTM is a great show and we are pleased to be here. A lot of things
are done at the WTM, the contracting season is here, we have a lot
of operators coming in and it is extremely important for any major
hotel company to be present at this show. If you're not here, you're
missing a great opportunity because it is a place where business gets
done and contracts get signed.

Y VY (Grans) oY1 o slS — £ saal) — Lolai3¥I oLl

(| i) Oy 101 - Eletagn ia) (5 9 Lga L

W0l gl ol ol | i i

Olasall 3,l0) ymna
G 5 G guadilly
Sl ol — i gal
gl sy JLT el
P PN C PR -

sL—fj0 aacg ¥ oY
48l s yadliod g I
o—s Ladls (e guiall
Laail jiwl dad olaic
e Tl s
LSS 31 gt

Yy B zLSaY

¢ salladl da Lol 4 y20 dasal 2 Lo W

5L g da bl Lualladl (o 5laall anl o (o saall 1ia juins — b

cla cils I GS,Le Ll sia s Sandl g §sian elisid sall 30l

EIVE POV It XEE) RERER-PREICE PO RIRER dIIIAJy SPOW:1 /N NP

L3S, Le ey cre Shags ¥ +) T ale B s ysaad) a1l

e g daliwdly bl Sl s pe ol uadl Jolus (I (2 5aall

Lo sl o L3LEY)
ll.ah.“@al.:\i!l@Q&lﬁylalﬁ@xllﬁ@yléﬁﬁgmul

sl ylayl S

SV Sual BBl gual 3 el ol gl 3038 o8 -
(29 00 B9 0 wan LS BIS T+ Moa slaall e sy 0 Sl
S ssblodlly Al gul s Loladll Sl e 053 say Lsle
Gl o el Gadl s dine VA a5 jime G g8 (1
Jlae ¥ Jla IS s 5 e site Lualle Gkl aumi aellas s L 484 Y -
oleldal olels aay

B i) A

Sl sall (3uid BUY Lo Ll altens S A guusill a4 Lo W

Loal il Ao aiias o pranl ol uas £losl (8 052 50 il o) Lay —
BLAYL s giall S el J g5 Zas g5 5Y) Lo (S 3yl e cha
o el Jla s plosall Faidll Sy Lnalally Lusall 3lsud) I
o s o Wl 0l LS Ll o 8 5aS Tolue) s (o o8 sl
el 381l s Lkl 3l e Rl B YA sy |l G
el by 580 53 sall 3oLl aal (o sas

M@uédm@)mggq&w@wuuym

Sl G £ 55558 9 Loaa3l Sl 18l g0 (8 Lo s 0 SaaiS ehiaid sl
Lila (Sl 8 L3008 a8l 50 HLaay Ly oy g bolally £lall
W Gl il

Vai



b g 51 i 10 ol il s i

B! s y e ylasbun #1891 581 Buasaal ¢yt Lusal el (50 il - ylassll (30
bl (5d g ool reluall Lal 3 55 oyl g3 (539, <o 9538 sy Sl

Sl goo Olads (il S S waans canus (ulall (43S sane g8 daang)
a3 ylasa .. g Sliisall i Ll

sl ¥l 31 e Gualall sliniall Jaa 30T Jlan 5 43,
ol s AW Lolalll Lle s ol i slS =Ll Ulis (5 3o s
ARCHIDUC IMRE ol Luwaill &l guisit ) g g oyl
i G I s 8 SOl Sl (panas Bufise §sdie SLS
Sl el il day; ole y pusiliad Luasy, cbiaiaall Jéa Loyl a1

ool g Ll 85 e Suld cmiad san Yl Culiall Gl

3293 o) (G pe

§158 939N pmtdas 8 5l e (ladgn ko Ay g Jllicso
L 18,830 Lags ol 3
Codydliae alsliaan o
Gsaall Gyt e ol L
i sy 1 ul sl
o Ao gl oY)

(Eo~
Cloi¥ly o SIL eLaal jucs
oo - Lluall 88 giiall EalaYL

s Y Lyl

i g3 LS S S50

sy S5 (gl 390 —
: : - oo JLiss
.ua 9“

bt g had g (o ] i ik

3 el et i Tk e plud i e e £25so sl g2
3bia S ) ol & sl Damandl Lt - gdal) = Ll ¥ (gals
o Ganbual 5 gunall 5,505 Lowliall ZaK @3l (o8 yaal Saclical
) Jiadl Lo
Iia (8 Lulens 0S5k Glualy pd o ale 8 5al LSS (o S
Y ge 55 g 3oL ot el HAS (3 S s31Lad) Sl

Arandl pes Jal o el s 500 25209

bl | g e 3311 ok i ki YWCA ol i bt

Craald Lialg pgd (o190 930 3 3 Jaas (532
ol LliBiine da ) ogladll w5 Ll Lie Bualy JS) clund s
ola sl Mole 5 cbogal s e gl ol g @50 33 Gy s (Blae Ja s
o8 g2 sl cya el SLES 5ty agniad S35 ol agasan Lole Yl
ool sy A alay . 3 g Sum sll o Y1 Sl il o305 b Ils
el LoVl el slll o 4 g s oo iy ¢ Juddl Sy
Co Bla e (Ola ¥l (aas el gas Delaial buse S — aall ¢y pnsbey Yo
NI A Lol sl

Y VY (Gras) 51 o slS — £ saal) — Looluai3¥I oLl

syl 3 6 a2 g iy gal sl 50 i st Sl
Lasall Laoadl ol oSl duelaia ¥l Ll Eblis as
oot syda gl gl Bunadl Ll cloddl - 8,891/ obladl
gore Ledid o daaadl pals Los¥h sude B8 A SLA (o e
) S
Bacluse s Lyl JlaeD p o sle s GaY | guiaadly Taas (250l 0
cobladl Lol Gasall UL
H.mumgswﬁu:mﬂmumstgwwuim

\AA



Ol 50 bt bl ok ] 01 9@ 0 e o e

- 1

dia gl alel Ly 593 alu lf

LSy 95 3358 g pmall a8 o (2 550 (st ey Lzl
el e s pall (i i A8V S et 0o
Dl 55 ) S5l g allé o & sLrilly el g el

O ol (8 Gl g e paiall (Ll G GLSaH 68 sty
e A 55 L g IR, el g i el
4 e 8 (S 99 S5 Lalllal . 8 53 B8 s il 0 g gl sl (a5
S e dade 5 o,V Gt Sl L il

W Jagtall (5 uslans eliy de g (8 aNe¥) Lpate Byte il
Tam gl oy S50 g e g3 JE23 0 0l prow (s yme Biladids 5550
3585 (e GAIIE 508y (5055 (a5 i) 45 s sLiSa Yy (lisyy 60
colaiaall g ol 3 7 55 8585 Lo ol (e suaaill g 2 GEY

Ol 58 sl (iS5 lola g alle 5 uslan i Gy 93 S ey g
nlal LA LS 85 L T2 51 JS o S5 Lagraes o Le
g LIS G g 2o o IS o« AT aans s g

Y VY (Gras) 51 o slS — £ saal) — Looluai3¥I oLl

el 0 30 (o (08 o i i 20 60 § § a0

’ Fenicia Bank =
nning Bewat'Marathon 2012

L,ls33 8,500

ome oyl agad s dea b i i) (3158 ol aia Lo
ey il oo Ok (gl po el Liwnind) 53k sas
L alall sl e e guladl 3 ldlag

oo M Lelaia ¥l il L ghune (o uad 8Ll sia S
Lo 3l 8 yaad (o Lo Laia W1 ol g0 e 5 B8l 95 353 sl
Baal sl

e ABC (oo et (R i el (S Gl i §
RTINSOt IR
(((_.5‘)_5\9&“4::.3 ..\_L_._\‘J» Q\.S‘)_.I-
L¢c 35 WILD DISCOVERY
« C;gi» s H u_ol_"\_“
4o H‘J 4__:_3_.23 — ABC
S L S VY Ly
r239 Lo (8 Leue 58
asaadle yallZ paocdlsy
J:m.A‘ WILD DISCOVERY 4< & _\Sj] H\’l“ Jia ol LN‘QS l:a‘)l.d
O il Lpe lsl g Ll (8 58 s T b VS 3 s g S L3S 50
e U g jnall el y L LLE 3 ga ol 5 p Laililin
il Zikie 8 i) 8 ol llliss ol (ol 350 G isay)
Ll o 33U BLE = e e 353,55 L 8 aa) cro o
e ganaly

Yoo

Wild Discovery’

Travel & Tourlsm




g (ol g (oot o ] plncd sl.mlg gu,l w;.n o

49 ol d:w a9 938 S35 « o8 Y yo 35y Rade sl o
a3 8

PN ual.m‘gua.aayh.; u«uduhus uu.a..\..\Jsll el (o
ciatul il gl oY Sl delin 3 Gpa 3 pagll o glad!
Snseaall ol Lals LS
el Lol (3 Gad sl Ml g jas il g seall i
el GBits (gud g8 s3a e p LBall g CppelEiall Lond 1 Liuled)

aul.cm c,.' ‘;a).wm JSuly ;M.e aale

O

daala ALl

U g5l g ADIR (paalill 5uul 3858 5,000 Gulas gise cualsl
Gord 5811 a5 G315 385 o8 dad udl p L300 e
ploadl £ pabas (3 Ldw elad Lole (ol 35,8 NATIXIS
sliaaly Lable s,y LIS aady aaull Gud )l 4l ey
)

Y VY (Gras) 51 o slS — £ saal) — Looluai3¥I oLl

‘uu‘-\Sa pluas (usigall af 1ud 93 oo 3 ganns (S I #1 gl : Gaaall (10
2955 Olgkadl Jsa 3l pus ysaws alanall (s (Gl y alll daas

DI AL LTIy STC ‘c'él' St ¢y 9o 0I5 1 (psanll (o
gl i gl 8l s,y s S Ll
Lyl mano 3 5 ele shit Loole coasdl 5508 Lol 5 298I 5 5al

el sl bl sl ng 5 L) Zisg slinel eas Ll
il pien (e e it oY 58 (o 43 s3a) Lo Luolall & 5a

ol § 518 WAl 61 | 0 ] 0 e ¢ g

Ol i (g Jlitusa g ulle (a8ig o QLN (G gal (S 43 gl ((Sags yida: (paall o

QUL G gaigyla LSanll GLall gulaswd) (b saall sl o5
L 8L 5,05 Aale o g 3loadd 5 (puindlh Tl 3
b e Bt s 5y s 358 e 0 sbailly s Lol 5 Line Y
) Ot (B Lo VI35l (o 8 ey g Lo )
L Y gl oSS 5 50LS g o B rcall ia patiss g
o Lo ¥+ Bae Lgnd el g Lgual Tnial Luiille C8ate e opaandl)
LAl Sl g 6 pgtd (a a5 303 Ll =3IS ) Slia

Yy



(Sle @il (et U (15 @2 ST Ja

o ghlly Lelia ¥l Lolai®Yl aabae 5 elie Jdn (s Jasya g pdl gl 5L Jlae¥1 ds, oL

Sl 3l e o S i sl o e il il s Tralios idlo a3l s l uiSl a8l Ly ;S5 45 5o~ TABLE FINE
By Mol e LA AL 35S e el S 5y (g maaill alall BLH mtal s L
((%Jwy‘uwhrhb‘)m‘u:d‘)\ya”uéuu_‘fLAu.QJ (ZfMJJlQWIJwLLJIJSLaﬂlJQSw%quMl‘Ma

1 i %5 1 ¥ ) ( ‘é 2 ..
L bl (5 jlans 8 90 il o5y JLiie 2B 2 Cpanll (0 LI (18 58 9) (s s o ¢y damme il Sty : paasll (yo
Ol (B} 9 SN (L g3s) HudL sal ki LASLO FARAY AIE e (ot 1 a3l it 5 jaaill aladl g sall bl Sl aySall

dany Ling s9lyre To9> dasalonall () gas (sl pladl LU (used (5568 219

_uﬁ,uujsjuamufuwyu“,gfmm 55 3515 et M1 sl yo uujllﬁduahbsladlJ.ﬂ‘ad‘)jawamhulaﬁul‘,hﬂ‘:‘aml el 3o
3 gtua (pailan dualaally

p gt (lud goloall d pudd (Sl Al sl gl )z (psaall (0 D B g3l ) puall B3 82 ccas € (Lol cp S B3 9 10psanll (yo
il 3 yasn A g |y g (ylaskon gadall ccasnlans 3 92 AL (3 ol B IE cBluss s el o5 903 JSaa (S (33, 78
o s o9 sk Jliuss (BN

J«éufuJbﬁléﬁj‘ggfj(gbu@bu@ﬂbd‘gﬂgﬁlw@jlzwl‘}o “5‘,‘99&.- u}cdl‘_ha.\sll PREN ‘rnlJLu asandl cdasf pids @l; «:‘9‘3'“ Oaall (0
dileguags dilie guags o8 w9y S5l Sy, selaall

Y VY (renand) Js¥) 0s3lS — 4T saal) — LulaiEYI oLl Y-t



Sl LA AN Bl CauhTu A gl Sl

Sy

IS (8 (soall 5 ad W DI Gl Loas ey sl 58 Saadl plas
ol 0 Ll ol palaall madl o o gl s g il Do le 0
o g Lo 1S Lo a5 JS 0L 0 55 0o gl iy Lgrae s
3ol sall w1 g o Loliianall ol el s o i3I aladials
o saiile oad s Lolanl B Sm o385 F3LI1 5 sloall Jio
Aol Jla D alsias Ji8is Gaalil o 53U aeall 56 55 da gl el

LioLus &sanll pug

Y VY (Gras) 51 o slS — £ saal) — Looluai3¥I oLl

e ) S S 0 i o i

090 ko :glo | 5l . 5

rif - F‘:ﬁ Caihiaadl|

O A o g ylely a0
il Bantall ae¥l a3 o oladlasd 313 gy o sl el Bt
Ligd 3l Gllbady g ll a2V DI Gl o Lald 3559 (AL
A Tl G55 bl (8 Talill G0 Bl il Lse sl
Valsh sluse (e §sSLaall (&S5 S 15 00 [ty Bl
4 el B3l 5 Al GBl J g o) 0 5S
osle s gall oy de panal (3 s ) (ol ylisaas . 5 53 Gle

G308 oo § 1 gl i 6 o 0l Jli 8 s KR4 351 0

POSUTRPPIDN ST S5 JSVE QN PUUL VDY FPUN [ WP QU PPR DU o NIV LS,

o dald s oo A sl 5 5

sl ol 50 el lim S 5 (S350

e 9ol 59 sl JU S Gal; B8 Ganl Gl 30IS (3 A s Gl slite Jia JKYI
Laliall L5185 Llan o petall poenan (ole 85 sLall SLa3¥1 cpo 5 5 5 3l n g S lna]
omtigall unsall Jae 530 S Do gasall Lasal) Ehoall (g3 Glasiin (3l 5555 ool o 5 ya0

,--‘. :_%;-a B \._. E..-
L ] | ? 1 / 3 1



